
 

UNIVERSITY CATERING SERVICE 

 1. Access to catering facilities  

1.1. Recipients The following can access ARDIS catering services:  

a) students of the University of Trieste and the University of Udine, enrolled in:  

1. undergraduate courses, master’s degree courses, single-cycle graduate courses;  

2. specialization courses;  

3. doctoral courses;  

4 active training courses  

b) students of the Conservatory of Music "G. Tartini" in Trieste and the Conservatory of Music "J. Tomadini" 

in Udine enrolled in: 

1. upper triennium courses of level I;  

2. courses of the Two-year Specialist Course at level II.  

c) students enrolled in courses of the I.T.S. Academies active in the FVG region.  

d) gli studenti dell’Accademia di Belle Arti “G.B. Tiepolo” di Udine iscritti   

1) at first and second level courses for “Graphic Design per l’impresa”   

2) at first and second level courses of “Pittura” and “Architettura d’interni e design”  

e) i “borsisti” University of Trieste, University of Udine and public research institutions  

f) students enrolled in a PhD or master’s degree at the International School of Advanced Studies (SISSA) 

from Trieste g) incoming Erasmus students and students participating in international exchange projects h) 

students from abroad, participants in intensive Italian language courses activated by the universities 

 1.2 Access mode  

Access to the canteen points is through the app "bookAmeal" downloadable on all Android and Ios devices, 

in "Mensa Card" mode. In some restaurants you may be required to book a meal with payment; this will be 

given appropriate notice on the ARDIS website.   

 

1.3 Prices 

ARDIS automatically awards all students the fee for the € 5.50 range. 

The student is entitled to one meal at lunch and one at dinner. 

Students enrolled at the Universities, Conservatories, I.T.S. Academies, G.B. Tiepolo Academy of Fine Arts 

and SISSA can apply online to request a further reduction in the above fee by selecting "reduced rate 

canteen service".In the online application, students must enter data relating to the ISEE certificate for the 

student’s right to study at university. 

 

For applications completed from July to December 2024, it will be necessary to insert the protocol number 



relating to ISEE for the facilitated services for the right to university study valid in 2024; From 1 January 

2025 the tariff reduction can be requested by accessing online services, entering the protocol number 

related to ISEE for benefits for the right to university study valid in 2025. 

Please note that students enrolled in the Conservatories, I.T.S. Academies, The Academy of Fine Arts G.B. 

Tiepolo and the SISSA must still access the online services of ARDIS and fill in the personal data section to 

obtain permission to use the restaurant services. 

Students enrolled in doctoral courses (residents or non-residents in Italy) may opt for different family 

constitution for access to benefits pursuant to article 8, paragraph 4 of DPCM n. 159/2013 and subsequent 

amendments and additions. 

For the use of the canteen service with the conditions foreseen for the academic year 2023/24 please 

consult this notice  

 

 

band markers 
entire 

meal 
  

1 

ISEE Economic Status Indicator for the Right to a University Education 

<= € 27.726,79 

ISPE <= € 60.275,66 

€ 2,50 - - 

2 

ISEE Economic Status Indicator for the Right to a University Education 

between € 27.726,80 - € 50.000,00 ISPE 

 between € 60.275,67  - 64.000,00 Euros 

€ 4,20 - - 

3 
ISEE Economic Status Indicator for the Right to a University Education 

> € 35.000,00 ISPE  > € 64.000,00 
€ 5,50 - - 

   - - 

Note: the breakfast service is also available at the Mensa Universitaria Centrale in Trieste. 

The relevant fees will be published later on www.ardis.fvg.it. 

 

The prices shown in the table are for a whole meal. Reduced meal is available for all income groups and 

only at certain canteen points. The corresponding rates will be published later on the ARDIS website. 

Students who have an active request for a tariff reduction related to a.y. 2023/2024 maintain the current 

rate for that academic year. 

 

The preferential tariff applied for a.y. 2024/2025 will be activated from 1 January 2025 and will be valid 

until 31 December 2025. Students enrolled in the first year and students who have not activated the 

application for a tariff reduction related toa.a. 2023/2024 are an exception, for these types of students the 

preferential rate will be activated within 35 days from the date of online filing of the request for a tariff 

reduction. 

From the day after the insertion of the ISEE protocol number in the online application, it is possible to 

check the results of the automated extraction from the Inps database in the "student desk" section 

"Established INPS income". For students with ISEE equal to income/wealth or core abroad Ardis periodically 

https://www.ardis.fvg.it/upload/schede/1692262756.pdf


acquires the ISEE equal transmitted by CAF conventioned.Students eligible for the Ardis scholarship access 

the canteen service at a rate of € 2.50. 

Students who already have a degree and who are enrolled in a degree course of equal or lower level 

access to the catering service at the third rate of € 5.50.At the rate of € 5.50 can benefit from the university 

canteen, For the first three years of a single cycle master’s degree, students already holding a bachelor’s 

degree. For the following years of registration to the same course will be applied the fee according to ISEE. 

 

Students with disabilities within the meaning of article 3, paragraph 1, of the law of 5 February 1992, n. 

104, or with an invalidity equal to or greater than 66%, exempted from paying the regional tax for the right 

to university study, The catering service is always available at a meal rate of € 2.50.For students 

participating in international mobility programs incoming or those from abroad attending intensive courses 

in Italian, a fee of € 6.00 applies. 

Other users 

The following users have access to the canteen service at a rate which guarantees the cost of the meal, 

which varies from € 6.76 to € 9.41 on the date of approval of this call for proposals depending on the 

refreshment points: 

-students attending single courses; 

- students of the University of Trieste and the University of Udine enrolled in master’s degrees of I and II 

level; 

- students enrolled in courses for which the regional university right fee is not payable; 

- teaching and non-teaching staff of the University of Trieste and Udine; 

- ARDIS staff and staff of the Regional Administration and other regional bodies; 

- participants in conferences, seminars and study activities, masters who do not pay the regional fee for the 

right to university studies; 

- the "fellows" of the University of Trieste, the University of Udine and public research institutions 

- further recipients of the interventions for the right to university study pursuant to art. 4, c.2 of L.R. 

21/2014; 

- any other users authorized by ARDIS 

 


