1. Access to facilities for catering service.
1.1. Recipients
They can access ARDIS's restaurant services:
a) students of the University of Trieste and the University of Udine, enrolled in:

1. three-year degree courses, master's degree courses, single-cycle master's degree
courses;

2. despecialization courses;
3. doctoral courses;
4. active training internship courses;

5. alsemester “open” of single-cycle master's degree courses belonging to one of the LM-41
classes, LM-42, LM-46 to the aa 2026-27;

6. in the second semester of single-cycle master's degree courses belonging to one of the
LM-41 classes, LM-42, LM-46 or in the second semester of “related courses” for the
academic year 2026-27;

b) the students of the Conservatory of Music “G. Tartini” of Trieste and of the Conservatory of
Music "J. Tomadini" from Udine registered with:

1. courses of the upper three-year period of level |;
2. courses of the second level two-year specialist course;
c) students enrolled in ITS Foundation courses Academy activated in the FVG region;
d) students of the Academy of Fine Arts “GB Tiepolo” from Udine registered:
1. to the first and second level academic diploma courses in “Graphic Design for Business”;
2. to the first level diploma courses in “Painting” and “Interior Architecture and Design”
e) scholarship doctoral students from the University of Trieste, from the University of Trieste
Udine and public research institutions;
f) students enrolled in a PhD course at the International School of Advanced Studies
Advanced (SISSA) from Trieste or to a doctorate from the regional university and higher education system;

g) students enrolled in a specialization or advanced course at the International SchoolSuperior of
Advanced Studies (SISSA) of Trieste or to a master's degree from the University and High School System
regional training that pays the regional tax;

h) students participating in mobility and international incoming programmes, the Erasmus+ ltaly
programme, foreign students and researchers (incoming), students participating in intensive Italian
language courses;

i) recipients identified in Article 1.4.

1.2 Access methods



Access to the canteen points is via the app “bookAmeal” downloadable on all Android and iOS devices, in
mode “Canteen card”. In some catering points, reservations for the meal may be requested with
simultaneous payment; of this will be given appropriate notice on the ARDIS site.

1.3.1 Rates

ARDIS shall automatically assign to all recipients referred to in Article 1.1, letters a), b), c), d), and ), f), g),
the placement in the third tariff band.The recipient is entitled to access the above rate for one meal at
lunch and one at dinner (where applicable). Students enrolled in Universities, Conservatories, ITS Academy
Foundations, the Academy of Fine Arts and SISSA can apply online, to request a further reduction in the
aforementioned fee selecting “reduced rate canteen service”. In the online application said students must
enter the data relating to the ISEE attestation for subsidised benefits for the right to university study in
progress of validity, referring to the student.

1.3.2 For applications completed from July to December 2026, it will be necessary to enter the protocol
number relating to the ISEE for subsidized benefits for the right to university education valid in 2026;
starting from

1° January 2027 the fare reduction can be requested by accessing online services, entering the number
of the protocol relating to the ISEE for subsidized benefits for the right to university education valid in 2027.

1.3.3 It should be noted that students enrolled in the Conservatories, in the ITS Foundations Academy, at
the Academy of Fine Arts GB Tiepolo and SISSA must still access ARDIS's online services and complete the
section of the personal data to obtain authorization to use catering services. Students enrolled in courses of
doctorate (residents or non-residents in Italy) may opt for the different constitution of the family unitfor
access to benefits in application of Article 8, paragraph 4 of Prime Ministerial Decree no. 159/2013 and
subsequent amendments and integrations. The following prices will apply as a result:

Rates updated to September 1, 2026
band markers entire meal

ISEE Economic Status Indicator for the
1 Right to a University Education <= € € € 2,50
28.339,88 ISPE <=€ 61.608,48

ISEE Economic Status Indicator for the Right
to a University Education between €
28.339,89 - € 35.000,00 ISPE between €
61.608,49 - € 64.000,00

ISEE Economic Status Indicator for the Right
3 to a University Education > € 35.000,01 € 5,80 - -
ISPE > € 64.000,01

€ 4,40 - -

from €7,80 to 9.08
4  Other users depending to the
canteen

Note: the breakfast service is also available at the Trieste University Canteen



The prices shown in the table refer to the whole meal. The reduced meal is activated for all bands of
income and is only provided at certain canteen points. The breakfast service is also active at the Central
University Cafeteria in Trieste. The relevant rates are published on the website www.ardis.fvg.it.Students
who have an active application for a fee reduction referred to the 2025/2026 academic year maintain the
rate in force for the said academic year until 31/12/2026. The preferential rate required for the a. y.
2026/2027 will be activated from 01/01/2027 and will be valid until 31/12/2027. The exception is enrolled
students

in the first year and students who have not activated the application for a fee reduction relating to the ay
2025/2026; for these types of students the discounted rate will be activated within 35 days from the date
of online completion of the tariff reduction application. From the day following that of insertion in the
online application for the ISEE protocol number you can check, within your reserved area in “student desk”
in the section “ascertained INPS income” the outcome of the automated extraction from the database Inps.
For students with ISEE equalized by income/assets or nucleus abroad Ardis acquires periodically the
parified ISEEs transmitted by the contracted CAFs.

Students with an ISEE that has annotations or discrepancies will not have access to fees concessions
provided for the first and second bands.

Students eligible for the Ardis Scholarship access the canteen service at the rate related to band 1.

Students who already have a bachelor's degree and who enroll in a degree program of equal level access
the service of catering according to the ISEE.

To students participating in mobility and international incoming programs, in the Erasmus+ Italy program,
to foreign students and researchers (incoming), to students participating in intensive Italian language
courses, a fee of 6.00 euros is applied for the whole meal. Students with disabilities in accordance with
Article 3, paragraph 1, of Law No. 104 of 5 February 1992, or with disability equal to or greater than 66%,
exempted from payment of the regional tax for the right to university study, they always access the service
of catering at the rate relating to band 1 even in the case of enrolment in a degree course of equal level to
the one already owned.

Art. 1.4 Additional recipients

The users listed below access the canteen service at the rate that guarantees coverage of the cost of the
meal on which varies depending on the refreshment points and within the limits established in the
individual agreements with the managers of the refreshment points:

- students with incomplete enrollment practices;

- students attending individual courses;

- students enrolled in university-level training courses for whom payment of the
regional tax for the right to university education;

- staff of the University System and regional higher education, with prior authorization;
- ARDIS staff;

- participants in conferences, seminars and study activities, master's degrees who do not pay the regional
tax for the


http://www.ardis.fvg.it/

right to university study, subject to authorization;

— further recipients of the interventions for the right to university education referred to in art. 4, paragraph
2 of the Regional Law

21/2014, subject to authorization;

- any other users temporarily authorized by ARDIS.



